
ICC T20 World Cup Australia  

Ticket Conditions of Sale 

 

1. Tickets to the ICC Men’s T20 World Cup Australia 2022 (Event) are sold by or on behalf of the Local 

Organising Committee (LOC) for the Event. 

2. By purchasing a Ticket, you agree to be bound by these Ticket Conditions of Sale, which shall apply to 

your purchase. 

3. Tickets are limited and, as such, are subject to availability. 

4. All tickets are sold and issued subject to the Ticket Terms & Conditions, which apply to the purchase, 

possession and use of Tickets and are available on the website. Capitalised terms not defined in these 

Ticket Conditions of Sale have the same meaning as in the Ticket Terms & Conditions. 

 

Purchase of Tickets 

5. Ticketek will collect and process your payment as the LOC’s ticketing agent. 

6. Ticket purchasers must be aged sixteen (16) years or above. 

7. As per the Child and Infant Policy, the use of a child ticket is limited to the ticket holder being two (2) to 

sixteen (16) years of age on the day of the scheduled match (subject to availability). 

8. As per the Child and Infant Policy, infants under two (2) years of age may enter a venue without a 

purchased ticket at no charge; however, they must not occupy a seat of their own and sit on an adult lap. 

9. Tickets are non-transferable except as set out in the Ticket Terms and Conditions. 

10. Tickets are non-refundable except as set out in the Ticket Terms and Conditions and the Ticket Refund 

Policy (or as required by applicable local law). 

11. As per the Ticket Limit Policy, you, as a ticket purchaser, are limited to the number of tickets you can 

purchase and must not exceed the ticket limits set out below:  

a. a maximum of ten (10) tickets per First Round match; 

b. a maximum of ten (10) tickets per Super 12 match; 

c. a maximum of eight (8) tickets per Semi-Final match; 

d. a maximum of eight (8) tickets for the Final. 

12. The maximum number of Matches in which tickets can be purchased is ten (10). In addition, an event 

wide ticket limit of 96 tickets per person will be imposed. 

13. In consultation with IBC, the LOC may cancel any Tickets that are purchased in breach of the above limits 

and restrictions. The LOC and IBC reserve the right to apply different ticket limits during different sales 

phases, including any sales phases to venue members or other priority groups, and permit persons to 

purchase Tickets in excess of the above limits. 

14. If you purchase Tickets during any priority sales phase, you may be required to provide evidence of your 

eligibility to do so before any Tickets are issued to you. Priority offer codes are not transferable, and 

Tickets can only be purchased by eligible individuals for each priority group. 

15. The resale of Tickets in certain circumstances is governed by ticket sales legislation and may attract 

criminal penalties. Resale of Tickets may also constitute a breach of the Ticket Terms and Conditions. 

 

Warranties 

16. You warrant to the Venue, the Official Ticketing Agents, IBC and the LOC that on entering these Ticket 

Conditions of Sale, you are not aware of any fact, circumstance or matter that is likely to or will prohibit, 

restrict, limit or interfere with your ability to attend the Venue or Match (including travel). 



17. Further to paragraph 16 above, for international purchasers you warrant that you are eligible for a valid 

visa (where relevant) and meet all Australian Government requirements (including any vaccine 

requirements) for entry into Australia at the time of purchase (and LOC may request proof of this eligibility 

at its discretion). If you do not comply with this clause and are unable to attend the Venue or Match(s) as 

a result, you may not be eligible for a refund in accordance with the Ticket Refund Policy (unless 

otherwise required under the applicable law). 

 

COVID-19 Conditions 

18. When entering the Venue, you agree to be subject to any COVID-19 measures (depending on the current 

Government safety requirements, directions or guidelines which will change from time to time), which may 

include; 

a. a temperature check and if your temperature is above the recommended limits imposed by the 

LOC, Venue or a relevant health authority, or if you or shows symptoms that may put others at 

risk, or endanger or impact on public health, you agree that the LOC reserves the right to refuse 

you entry or remove you from the Match; 

b. giving your contact details for COVID-19 contact tracing purposes. All information collected by the 

LOC will be used, disclosed and managed in accordance with the LOC’s Privacy Policy; and 

c. providing a declaration and answering any questions relating to COVID-19. 

19. You acknowledge that it is strongly recommended (and may be a requirement in particular States) that 

you download the relevant Government’s COVID-19 app (including the COVIDSafe App and any relevant 

State Government contact tracing app) onto your mobile phone before attending any Match, and you will 

make sure that the relevant app and Bluetooth is active while you are at the Venue as required. 

20. You acknowledge that even with capacity and control measures in place at Matches, there remains a risk 

of transmission of viral illness including COVID-19. By attending the Match, you acknowledge and accept 

these obvious risks.  

21. If you do not comply with any directions of the LOC or representatives of the Venue, you understand that 

you may be refused entry or removed from the Match. 

 

Victorian Government Requirements 

22. To comply with Government COVID-19 guidelines, a condition of purchase is to provide a unique name 

and mobile number for each ticket holder attending matches held in Victoria. Children/dependants may 

use the same mobile number.  

 

Ticket Refunds 

23. The full ICC Men’s T20 World Cup Australia 2022 Ticket Refund Policy is available HERE. 

24. As per the Ticket Refund Policy, if you are unable to attend a Match due to a COVID-19 direction, 

regulation or restriction imposed by the Government, the Venue or the LOC, then you may be eligible for 

a refund in accordance with the Ticket Refund Policy – see paragraphs 5-13 of the Policy for further detail 

and eligibility criteria. 

 


