
Conditions of Entry – TSB Stadium 
 
Directions 
 
TSB Stadium is situated on adjacent to Pukekura Raceway next to New Plymouth's Pukekura Park. 
Vehicle access is from Rogan Street which is off Coronation Avenue. The physical address is 1 Rogan 
St, Welbourn, New Plymouth 4310.  
 
Postal Address 
 
New Plymouth District Council, Private Bag 2025, New Plymouth 4342 
 
Disability Assistance 
 
TSB Stadium provides facilities for disability patrons. 
 
Parking for mobility – we have a limited amount mobility car parks right next to the entrance to the 
venue they are marked as mobility car parks and you must display a mobility parking permit 
 
Wheelchair seats – For wheelchair seating please specify this with us when booking your tickets 
 
Lift Access – one lift is located in the foyer. 
 
There are disability access bathrooms available. 
 
Service Dogs – All service dogs are welcome at the TSB Stadium. 
 
Venue Child Policy  
 
Children under 14 are required to be accompanied by an adult at all times.  
Venue Opens hours are different for each event please contact the venue for more information  
 
Catering 
 
A wide range of food and beverages is available to purchase from  the cafe located 
in the foyer of the building.  
All Food and Beverages consumed at The TSB Stadium must be purchased from the café. 
 
Parking 
 
TSB Stadium is located opposite Pukekura Raceway and has enough parking for 250 Vehicles with 
the ability to open up the grass area to park another 250 vehicles on fine days. 
  
Taxis 
 
A Taxi can be called by any staff member, the pickup point will be outside the main doors. 
 
Passenger Vehicle Drop Off 
 
Passenger vehicle drop off and pick up is located on outside the main doors.  
 
Venue Pickup 
Venue ticket collections can be picked up approximately 1 hour prior to the event from the venue 
box office. 



Entry to TSB Stadium is based on full agreement to these Conditions of Entry. Accordingly, please 
READ THEM CAREFULLY AND DO NOT ENTER TSB Stadium if you do not agree with any of the 
Conditions of Entry. 
 

1. Management reserves the right to refuse entry to any persons. 
 

2. Management reserves the right to inspect any bag and/or articles of clothing if the situation 
demands it. 
 

3. The following items are not allowed within the venue: 
• Alcohol 
• Gang patches / colours 
• Firearms 
• Fireworks 
• Flares/Distress Signals 
• Glassware 
• Illegal substances/items 
• Laser lights/pointers 
• Professional Camera’s and recording devices 
• Weapons 
• Animals other than service dogs 
• Commercial food e.g. KFC, Subway, McDonalds or Pizza. 
• Unauthorized signage and promotional products 
• And other items that could cause harm or public nuisance as determined by 

Management 
 

4. Alcoholic beverages must not be taken into or out of the TSB Stadium. 
 

5. Intoxicated persons will not be admitted in to the stadium. 
 

6. Patrons bringing personal belongings into The TSB Stadium do so at their own risk. 
 

7. Patrons must not climb, deface, post or stick any bills of advertisement on or otherwise damage or 
misuse any structure, building, wall or fence at TSB Stadium. 
 

8. No ticket refunds or exchanges will be provided. 
 

9. Patrons must occupy the seat specified on their ticket. 
 

10. Patrons are admitted to TSB Stadium at their own risk. To the extent permitted by law, you 
irrevocably release and discharge Management from all liability to claims, losses, damages, costs and 
expenses (whether arising under statute, from negligence, personal injury, property damage or 
otherwise) arising from or in connection with your attendance at TSB Stadium.  
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