
  

  2026 DAY TICKET OPERATIONAL POLICY 

The Day Ticket Office is designed to allow patrons to purchase a multi-day circuit General Admission ticket only (and paddock 

pass if desired) on Thursday, Friday, or Saturday and “cash it in” should they only want to attend for a single day.  That is, they 

can receive a partial refund, upon the return of the ticket by 8pm on the respective day. 

The procedure has been designed to allow patrons to attend the race for individual days only, whilst still having an element of 

control that an individual day ticket would not otherwise allow.  That is, the 24-hour nature of the event causes substantial 

difficulties in selling a ticket for a period ending prior to the end of the event. 

This is a service that will give those patrons unable to attend the whole event, the ability to still attend without being out of 

pocket for the full multi-day ticket price. This service is only available at the event and no pre-purchases are available.  The Day 

Ticket Office will be located at the Main Entry Gates (Gate 4 on the Track Map) and can be accessed after parking in the main 

carpark. 

 

Procedure to access Day Tickets 

1. The patron purchases a multi-day circuit General Admission only ticket from the Day Ticket Office (See below pricing). 

 

2. The patron can then use that ticket for the full day. 

 

3. The patron is free to retain the ticket for the duration of the event.  However, to receive a partial refund (as set out below) 

the patron must return the ticket to the Day Ticket Office prior to 8.00pm on the day the ticket was purchased.  

 

4. The full details of the ticket purchase will be recorded by the Ticketek System and only tickets purchased the morning of 

the request for partial refund will be partially refunded. 

 

5. On presentation of the ticket to the Day Ticket Office, a partial refund will be given on the original ticket price in the 

following amounts: 

Day Ticket Policy Initial Outlay Charge Refund 

Adult - Thursday  $184.00   $85.00   $99.00  

Concession - Thursday  $174.00   $75.00   $99.00  

Family (2A + 2J) - Thursday $353.00   $170.00   $183.00  

Junior (13 - 17 Years) Thursday $64.00   $24.00   $40.00  

Adult - Thursday + Paddock  $223.00   $139.00   $84.00  

Concession - Thursday + Paddock  $213.00   $129.00   $84.00  

Family (2A + 2J) - Thursday + Paddock $446.00   $278.00   $168.00  

Junior (13 - 17 Years) - Thursday + Paddock $59.00   $34.00   $25.00  

      
 

Adult - Friday  $179.00   $95.00   $84.00  

Concession - Friday  $164.00   $85.00   $79.00  

Family (2A + 2J) - Friday   $343.00   $190.00   $153.00  

Junior (13 - 17 Years) Friday   $59.00   $30.00   $29.00  

Adult - Friday + Paddock  $233.00   $149.00   $84.00  

Concession - Friday + Paddock  $218.00   $139.00   $79.00  

Family (2A + 2J) - Friday  + Paddock $451.00   $298.00   $153.00  

Junior (13 - 17 Years) - Friday  + Paddock $69.00   $40.00   $29.00  

      
 

Adult - Saturday  $144.00   $105.00   $39.00  



Concession - Saturday  $139.00   $95.00   $44.00  

Family (2A + 2J) - Saturday $273.00   $210.00   $63.00  

Junior (13 - 17 Years) Saturday   $49.00   $35.00   $14.00  

Adult - Saturday + Paddock  $198.00   $159.00   $39.00  

Concession - Saturday + Paddock  $193.00   $149.00   $44.00  

Family (2A + 2J) - Saturday   + Paddock $381.00   $318.00   $63.00  

Junior (13 - 17 Years) - Saturday   + Paddock $59.00   $45.00   $14.00 

 

6. Only tickets purchased from the Day Ticket Office will be eligible to receive a partial refund and partial refunds will only be 

given from the Day Ticket Office.  That is, no other point of sale is authorised or able to give a partial refund. 

 

7. Partial refunds will be issued as either cash or credit, depending on the payment method. 
  

Absolutely no partial refunds will be given unless the patron strictly complies with the above procedure. 


