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1. The Day Ticket Office is designed to allow patrons
12 HOUR to purchase a 3-Day trackside admission ticket on Friday or Saturday and “cash it in” should they only
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want to attend for a single day. That is, they can receive a partial refund, upon the return of the ticket by
box office close on the respective days.

2. The procedure has been designed to allow patrons to attend the race for individual days only, whilst still having an element
of control that an individual day ticket would not otherwise allow. That is, the 24-hour nature of the event causes
substantial difficulties in selling a ticket for a period ending prior to the end of the event.

3. This is a service that will give those patrons unable to attend the whole event, the ability to still attend without being out
of pocket the full three-day price.

4, This service is only available at the event, and no pre-purchases are available. The Day Ticket Office will be located at the
Main Entry Gates (Gate 4 on the Track Map) and can be accessed after parking in the main carpark.

PROCEDURE

5. The patron purchases a multi- day circuit admission ticket from the Day Ticket Office (See below pricing).

6. The patron can then use that ticket for the full day.

7. The patron is free to retain the ticket for the duration of the event. However, to receive a partial refund (as set out below)
the patron must return the ticket to the Day Ticket Office prior to the office closing at the end of the day. Closing times
TBA.

8. The full details of the ticket purchase will be recorded by the Ticketek system and only tickets purchased the morning of
the request for partial refund will be partially refunded.

9. On presentation of the ticket to the Day Ticket Office, a partial refund will be given on the original ticket price in the
following amounts:

DAY TICKETS INITIAL OUTLAY REFUND CHARGE
Friday - Adult $105.00 $75.00 $30.00
Friday -Concession $80.00 $60.00 $20.00
Friday - Youth (13 - 17 Years) $44.00 $34.00 $10.00
Saturday - Adult $95.00 $50.00 $45.00
Saturday - Concession $70.00 $35.00 $35.00
Saturday - Youth (13 - 17 Years) $36.00 $21.00 $15.00
10. Only tickets purchased from the Day Ticket Office will be eligible to receive a partial refund and partial refunds will only be

given from the Day Ticket Office. That is, no other point of sale is authorised or able to give a partial refund.

Partial refunds will be issued as either cash or credit, depending on the payment method. Partial refunds from payments

made by debit cards may be issued as cash only.

Absolutely no partial refunds will be given unless the patron strictly complies with the above procedure.



